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10 February 2022 
 

Dear Parents and Carers 
 
At St James Academy we take the wellbeing of all learners seriously and wish to understand 
at regular points how you feel about your child’s progress and how well the academy is 
supporting your child in their studies. 
 

In order to regularly monitor the overall wellbeing of Learners and views of parents and 
carers, a new system is being launched this week called My School Wellbeing. 
 

The My School Wellbeing check points are really easy to complete, and will be sent to you 
by email once every two weeks.  
 

Please look out for an email from My School Wellbeing, where you will be given 5 short, 
randomised questions and will be asked to select one of 5 responses. Questions are 
categorised around school life, classroom life and learner wellbeing.  
 

The system is designed to be as easy and accessible as possible and takes around 30 seconds 
to respond by simply clicking the appropriate response. 

     
Strongly  
Disagree Disagree Neutral Agree Strongly  

Agree 
     

Responses are always anonymous unless you wish to optionally provide your email address 
and any comments. Additionally, you can provide a response at anytime using the link 
below, or await the scheduled email. 
 

https://app.myschoolwellbeing.com/survey/begin/116/pupil 
 

The wellbeing system is designed to monitor the overall learner voice and is not designed 
for reporting of specific issues or to replace the wide range of support that is already 
offered by the academy. Learners are strongly encouraged to seek support from a member 
of staff for any issues that they are experiencing.  
 

Learners are encouraged to respond as regularly as possible to ensure that your voice is 
captured to inform how future plans are developed for your Academy and across the Trust. 
 

Yours faithfully 

 
Ian Moore 
Principal 

http://www.stjamesacademy.org.uk/
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